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 JOB DESCRIPTION                                  
 

Summary TWS 

The Wine Society is the world’s oldest member-owned community of wine 
lovers, with more than 170,000 members and an award-winning range of some 
1,400 wines. Since 1874 we’ve been doing business differently, putting our 
members before profit to ensure fairer bottle prices for both the people that 
enjoy them, and for those who make them. Because we don’t need to keep 
external shareholders happy, we’re able to put profits back into lower prices and 
services, so our members get exceptional quality in every bottle they buy. 

Job Title IT Test Manager  

Reporting to  Development Manager 

Environment This role sits within the IT Department, under the Development Manager.  
  
Out of hours support will be needed to fulfil the demands of the role e.g. testing 
for deployments. 
   
This post is office based in Stevenage, and some remote working is available with 
this role.  
 
This is a permanent role and hours are full time 37.5 hours per week.  

For Recruitment 
Purposes only enter 
salary and benefits 

Competitive Salary   
 
Benefits include: 

 Private Medical Insurance Scheme  
 Staff Discount 
 Staff Interest Free Loan Scheme 
 Life Assurance 
 Permanent Health Insurance 
 Sports & Social Club 

Job purpose To guarantee that smooth delivery of website and back-office change for 
members and business users, through robust manual and automated testing. 
Ensuring clear communication and smooth execution of testing, working 
thoroughly but at pace.   
 
Key duties are the coordination of all testing activities during every stage of the 
test process. Authoritative guidance and advice to the testers is an important 
aspect of the job. 
 

Accountability No budget, no direct line management responsibility; there will however be 
matrix management of business stakeholders and management of third party 



partners (vendors). 

Principal duties and 
responsibilities 
 

 Responsible for managing the testing of all IT changes and deployments, 
end to end (inc. unit testing, to integration testing, smoke testing, user 
acceptance testing, regression testing, etc).  

 Working closely with the development manager and project leads, to 
ensure delivery to schedule, acting as a point of escalation, and providing 
regular reporting to the appropriate stakeholders. 

 Acting as an advocate for the consistent completion of User Acceptance 
Testing (UAT) for all IT delivery across The Wine Society.   

 Estimating testing effort and recording of actual effort.  
 Management of the test environment to ensure availability when required 

to support development and test execution scenarios.  
 Scheduling of testing – environment availability, resources to meet 

delivery timescales 
 Making recommendations for the continuous development of our test 

strategy. 
 Working in collaboration with system stakeholders to deliver our Digital 

Strategy and Systems Transformation programmes to enable robust UAT by 
business users.  

 Ensuring testing new version releases on multiple / appropriate devices of 
the enhancements on our website and other systems used in the operational 
running of our business.  

 Capturing and defining test requirements and success criteria from 
functional specification, requirements specification or developer brief.  

 Design and maintain test catalogues including regression testing.   
 Providing clear issue feedback with expected versus actual result, steps 

to recreate, impact and severity assessment, and recommended solutions.  
 Designing, maintaining a full catalogue of automated testing for QA 

purposes and running when required.   
 Keeping up to date with best practice, to be able to identify and 

recommend technologies that would benefit the business and members 
(accessibility standards and coding standards).  

 Responsible for ensuring all governance and processes are followed for 
testing to completion.  

 Fostering productive relationships within the business.  
 Liaison with internal developers and BA’s, along with our third-party 

partners throughout the testing of changes and deployments.  

Skills and Competencies 
Required 

 Attention to detail: careful worker, careful checker. Keen eye for 
spotting issues, forward thinker. Able to think like end-users.  

 Excellent verbal and written communication skills.   
 Communication - able to communicate information and ideas clearly and 

articulately - written, spoken - to any audience.    
 Multitasker / organisational skills – strong organisational and planning 

skills. Comfortable juggling multiple projects and priorities. Takes 
accountability for delivering  



 Calm under pressure: Can work well under pressure in a busy online 
trading environment  

 Problem-solver – always one step ahead, unphased by unexpected 
challenges, takes accountability for finding solutions, brings people with 
them  

Reliability – Demonstrates a high level of dependability in all aspects of the job   

Personal qualities 
required 

Inquisitive. Diligent. Accountable. Unflappable. Collaborative. Organised. Detail-
focused. Communicative. Dependable. Pacy. Resilient. Team player.  

Requirements Essential  Desirable 

Educational attainment 5 GCSEs or equivalent at Grade 9 to 
7/A+ to B, including English Language 
and Mathematics  

ISTQB or ISEB certification 
 

Knowledge required 

Strong understanding of testing, test 
governance and assurance activities. 
  
Delivery methodologies including 
waterfall, KANBAN, TDD.  

 

Experience required Experienced in end to end lifecycle of 
test delivery, across all types of testing.  
 
Managed a team of tester, both direct 
reports and matrix management.  
 
Managed third party partners.  
 
Experience of implementing best 
practice testing into a business.  
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At The Wine Society we are proud of our benefits package; here are some of the 
benefits you could enjoy as an employee: 
 
Holiday 
Holiday entitlement varies according to length of continuous service starting at 23 
days and rising to 30 days per annum. 
 
You are also entitled to paid leave for Bank and Public Holidays.  
 
Holiday Purchase Scheme 
Employees may purchase up to two additional weeks of annual leave each year. 
 
Pension Plan 
We operate a Pension Plan to which both the employee and The Society contribute.  
These contributions are invested by external investment managers to create a fund 
for retirement. 
 
Life Assurance 
Life assurance is effective from the start of employment at the rate of four times 
salary. 
 
Private Medical Insurance Scheme 
All our employees are offered the protection of a private health insurance scheme 
currently operated by BUPA.  It is ‘free’ to employees (although it is a taxable 
benefit) and you are able to include your partner and/or children at a discounted 
rate. 
 
Permanent Health Insurance 
This scheme is designed to provide the security of a continuing income if sickness or 
injury results in long-term absence. 

Staff Discount 

Employees are eligible to enjoy staff discount immediately upon joining (if a member 
and have a contract that is 6 months or longer). 

Simply Health (formerly HSA) 
Employees may contribute weekly or monthly to buy health benefits (e.g. optical, 
dental and maternity treatment).   
 
Company Sick Pay 
A comprehensive scheme; entitlements are linked to length of service.   
 
 
 



Staff Interest Free Loan Scheme 
The loan scheme is intended to allow staff to borrow money for expenditure that 
would not be classified as part of a regular household budget.  
 
Sports & Social Club 
The Social Club is run on a voluntary basis by employees for employees.  
 
Car Parking 
Free on-site parking in Stevenage. 
 
Staff Restaurant 
Complete with TV and games area. 
 
Health & Well Being 
Regular health checks and annual flu vaccinations are available to all employees. A 
portion of free fruit available to staff daily. 
 
 
Further details on all of the above benefits can be obtained from Human Resources 
upon joining The Society. 
 
 
 

How to Apply 
 
Please submit a comprehensive CV, detailing your most significant achievements, 
together with a covering letter that addresses the criteria in the candidate profile. 
You should also include details of your current salary package and notice period.  

As part of any recruitment process, the Wine Society collects and processes 
personal data relating to job applicants. We are committed to being transparent 
about how we collect and use that data and to meeting our data protection 
obligations. For full details, please see our Job applicant privacy notice that can be 
found on our website on the page entitled “Jobs at The Society”. If you would prefer 
to receive the document in an alternative format, please contact the Human 
Resources team who will arrange this for you. 

Applications should be emailed to Tulin Arica (Human Resources Adviser) at: 
recruitment@thewinesociety.com 
 
 
Closing date for applications is 12 noon on 31st March 2023 
 
Please do let us know in your application if there are any dates you will be 
unavailable for interview.  
 
 


