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PRODUCT OWNER 
 

Summary of The Wine 
Society 

The Wine Society is the world’s oldest member-owned community of wine 
lovers. Since 1874 we’ve been doing business differently, putting our members 
before profit to ensure fairer bottle prices for both the people that enjoy them, 
and for those who make them. Our purpose is to champion the joy of good wine 
for today and tomorrow. 
 
Being a responsible co-operative is more than a business model. It’s at the heart 
of all we do. We don’t just put our members at the heart of our business, we 
literally exist for them.  
 
Our business model also influences our approach to marketing and how we sell. 
We offer everyday fair prices – we don’t do fake discounting. We prize fairness 
and transparency – so we don’t offer different prices to different members. This 
means that tools and techniques other retailers might use are not right for The 
Wine Society. Working in this environment is a challenge that we enjoy rising to. 
It is a difference that drives the people who thrive here.  

Job Title Product Owner 

Reporting to  Head of Digital 

Environment This role sits within the Digital team, leading the Digital Product pillar. The other 
two pillars are Digital Marketing and Online Trading.  

The Digital Product team works with teams across the business, particularly with 
IT, Member Services and Marketing. 

Out of hours support will be needed regularly to fulfil the demands of the role 
e.g. website deployments, managing website issues.  

This post is office based in Stevenage, and some remote working is available with 
this role. Our policy is for up to 60:40 hybrid working, with the majority in the 
office. 

This is a permanent role and hours are full time 35 hours per week. 

Salary and benefits Salary £51,000 per annum 

Benefits include: 

 Private Medical Insurance Scheme  
 Staff Discount 
 Staff Interest Free Loan Scheme 
 Life Assurance 
 Permanent Health Insurance 
 Sports & Social Club 

 



 

Job purpose  Make sure our website is always getting better and is in-keeping with our ethos 
and purpose. Create a website that members love to use but that also achieves 
its sales targets. Bring together our team and our partners to deliver a brilliant 
website experience. 
 
To lead The Wine Society’s digital product strategies and roadmap, ensuring we 
balance sales, ROI, and member experience, and are always aligned to the values 
of The Wine Society. 
 
Management and prioritisation of the website backlog against the business and 
product strategy. Representing the member and business needs within the scrum 
team. Ensuring clear communication and smooth execution of development 
releases. Maximising the member and business value from our development 
programme, website, and tools.  
 
Role-model our culture and company values.  Develop the expertise of the 
Quality Assurance Specialist.   

Accountability Management and development of 1 direct report. Website / Digital product 
strategy, roadmap, and delivery.  

Principal duties and 
responsibilities 
 

 Working with key stakeholders to develop and agree the product 
roadmap and vision 

 Gathering, managing, and prioritising the website development backlog 

 Sprint planning and user story readiness, with the development team 

 Breaking epic-level items into appropriately sized user stories, with the 
correct level of detail and acceptance criteria. Ensure user stories are 
ready for development to start work and labelled for key stakeholders 

 Wireframe and mock-up visuals for the development team to clearly 
understand what the requirements are from the business 

 Working closely with the scrum team to ensure the right customer 
problem is solved 

 Define customer needs (business teams, members) and ensure features 
to meet those needs. Sharing market research and competitive analysis 
to support requirements 

 Advocating on behalf of the customer (member or business user) for the 
development team 

 Development release planning and communication 

 Responsible for the QA of development releases 

 Troubleshooting reported website issues with business stakeholders 



 Prioritising defect or bug resolution 

 Owns digital development of UX and UI  

 Contributes to A/B testing and personalisation roadmap and roll out 

 Setting and maintaining website accessibility standards 

 Development and welfare of the Quality Assurance Specialist 
 Working with appropriate teams to prepare member research, 

competitor analyses, business cases 

 Website release communications – external and internal communications 

 Day-to-day relationships with Optimizely and third-party tools which are 
used on the website (e.g. age verification, website monitoring, testing 
tools, postcode look up, ratings and reviews) 

 Maintain clear view of Optimizely roadmap and developments, ensuring 
relevant changes made to our website and roadmap 

 Being 'insatiably curious' about our members, our product, and the 
market  

 Ensuring our approach is legal (selling wine) and responsible (with 
respect to alcohol consumption). Rigorous legal data compliance - GDPR, 
PECR etc. 

 Fostering productive relationships with IT, Member Services, Marketing, 
senior leadership and Executive teams 

 Develop and fostering excellent relationships with our suppliers, 
agencies, and contributors 

 

Requirements Essential Desirable 

Educational attainment 

Degree-level education 

Certified Scrum Product Owner 
 
Degree in Marketing and computer 
science related area 

Knowledge required 

Scrum, Agile methodologies  
 
Jira or equivalent tool 
 
Quality Assurance 
 
Website monitoring software 

Wine knowledge an advantage 
 
Google Analytics 

Experience required Strong Product owner role 
experience 
Product backlog prioritisation 

Episerver / Optimizely experience 
beneficial 



UX / UI 
Digital innovation  
Digital execution 
Project management 
People and resource management 
Agency management 

Product experience gained in a busy 
online retail environment 
 
Ratings and review tools 

Skills and Competencies 
required 

 Critical thinker: Able to think critically and exercise independent judgement 
and discretion. Makes strong decisions 

 Communication - able to communicate information and ideas clearly and 
articulately - written, spoken - to any audience 

 Commercially-minded – driven by the desire to create sales/value effectively, 
while also keeping members’ needs and our values in mind 

 Multitasker / organisational skills – strong organisational and planning skills. 
Comfortable juggling multiple projects and priorities. Leads team and 
partners to deliver 

 Calm under pressure: Can deal well under pressure in a fast-paced online 
trading environment 

 Creative thinker and problem solver – doesn’t take the status quo as the 
only way to do things, takes inspiration from lots of sources, challenges 
thinking 

 Reliability – Demonstrates a high level of dependability in all aspects of the 
job 

Personal qualities 
required 

Accountable. Unflappable. Collaborative. Analytical. Organised. Curious. 
Forward-thinking. Detail-focused. Communicative. Practical. Hands-on. Firm but 
fair. Member-centric. Commercially minded. Team player. Solution-focused. 
Tech-savvy. 

 
  



 
EMPLOYEE BENEFITS 

 
At The Wine Society we are proud of our benefits package; here are some of the benefits 
you could enjoy as an employee: 
 
Holiday 
Holiday entitlement varies according to length of continuous service starting at 23 days and 
rising to 30 days per annum.  You are also entitled to paid leave for Bank and Public 
Holidays.  
 
Holiday Purchase Scheme 
Employees may purchase up to two additional weeks of annual leave each year. 
 
Pension Plan 
We operate a Pension Plan to which both the employee and The Society contribute.  These 
contributions are invested by external investment managers to create a fund for retirement. 
 
Life Assurance 
Life assurance is effective from the start of employment at the rate of four times salary. 
 
Private Medical Insurance Scheme  
All our employees are offered the protection of a private health insurance scheme currently 
operated by BUPA.  It is ‘free’ to employees (although it is a taxable benefit) and you are 
able to include your partner and/or children at a discounted rate. 
 
Permanent Health Insurance   
This scheme is designed to provide the security of a continuing income if sickness or injury 
results in long-term absence.  
 
Employee Assistance Programme (EAP) 
AVIVA gives all employees access to a 24-hour personal helpline service. 
 
Staff Discount 
All permanent employees are entitled to staff discount on wines.  However, you will need to 
be a member and have a share to be able to claim the discount.  

Simply Health (formerly HSA) 
Employees may contribute weekly or monthly to buy health benefits (e.g. optical, dental and 
maternity treatment).   
 
Company Sick Pay 
A comprehensive scheme; entitlements are linked to length of service.   
 
Staff Interest Free Loan Scheme  
The loan scheme is intended to allow staff to borrow money for expenditure that would not 
be classified as part of a regular household budget. Subject to service eligibility. 
 
Sports & Social Club 
The Social Club is run on a voluntary basis by employees for employees.  
 
Car Parking 
Limited free on-site parking in Stevenage. 
 



Staff Restaurant 
Complete with TV and games area. 
 
Health 
Regular health checks and annual flu vaccinations are available to all employees. 
 
 
 
 
 
 
 
Further details on all of the above benefits can be obtained from Human Resources upon 
joining The Society. 
 
 



 
 
 
 
How to Apply 
 
Please submit a comprehensive CV, detailing your most significant achievements, 
together with a covering letter that addresses the criteria in the candidate profile. 
You should also include details of your current salary package and notice period.  

As part of any recruitment process, the Wine Society collects and processes 
personal data relating to job applicants. We are committed to being transparent 
about how we collect and use that data and to meeting our data protection 
obligations. For full details, please see our Job applicant privacy notice that can be 
found on our website on the page entitled “Jobs at The Society”. If you would prefer 
to receive the document in an alternative format, please contact the Human 
Resources team who will arrange this for you. 

Applications may be emailed to Andrea Harkness at 
recruitment@thewinesociety.com 
 
 
Closing date for applications is 12 noon Friday 24th June 2022 
 
Please do let us know in your application if there are any dates you will be 
unavailable for interview.  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 


